Ghtingdid Cometery

3014 N. Prospect Rd.
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309-681-1400
309-681-1423 fax

June 29, 2005
To whom it may concern:

Springdale Cemetery in Peoria, Illinois, is nearing the completion of a successful
installation of the Axiom developed system. The success is due to the capability
of both the software and the Axiom support team. Springdale has certainly
provided a true test of the system capability for many reasons.

This historic 150 year old cemetery and mausoleum covers about 280 scenic
acres. It has gone though about 20 different owners, each with different record
keeping systems — all manual. This was the first venture into computer systems
for the operating staff. Also the conversion of the fragile, illegible and often
erroneous data to digitized records was a very arduous and labor intensive task.
Furthermore, the rugged and hilly terrain was very difficult to map the 70,000
interments.

Also, it was necessary for the software to cover all aspects of cemetery operations
including accounting, payroll, marketing, ownership records, interment records,
deeds, mapping, etc.

Through it all, the Axiom staff and Springdale Staff have persevered to achieve
success. We believe Springdale is well prepared to serve a deserving community
and histories society. We also believe the Axiom system will help prepare
Springdale for long-term financial success.

Sincerely,

James W. Baldwin
http://www.springdalecemetery.com




